MAG-UX

Visualize your performance & security

IT Business Performance & Security Monitoring

MAG-UX monitors the performance and security of IT service infrastructure in a highly visible and
intuitive manner. It also enables to pinpoint a service failure promptly across end-to-end sections.

\ls Easy

Easy to install, set up and use; inter-connection APl supported.

@ Real-Time
\_/ Visualizing the status of users, networks and servers,

in real-time of one second level, to detect failed sections.

Intuitive

Providing intuitive interfaces across end-to-end sections.
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Visualize your
performance & security
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Performance Monitoring

Security Monitoring ‘ ...................

Steps of Processing Failures

Detect
Failed Section(s)

Initial response is critical
(Isolation required)

Failure Recognition Failure Confirmation Identify Causes Failure Resolved

MAG-UX Installation and components (agentless)

‘ Front-end  Middle-end Back-end
Web servers App servers Database
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User analysis Web server analysis

m Network status (RTT)
m Analysis of users in the queue
m Analysis of concurrent users

m Average response time of servers
m Analysis of sessions in the queue
m Analysis of concurrent sessions
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Client RTT [Wait / User]

) Which applications are
ODO current users using?
G D Latency [Waiti,Session]
BPS

Latency [Wait'/ Session]

What kind of users are N
accessing and from =
where?

Servers are not working well.
What is wrong?
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153MB Suspicious user activity!

CEEIRINE

Provides warnings and alerts of status reaching beyond certain

thresholds by monitoring at one-second interval and signals any anomalous status

Real-Time
Monitoring

Real-Time
Notification

Real-Time
Alert
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Client

Analysis for Each Section

Analyzes status of IT infra by section level as well as component level,
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Network

App server analysis DB server analysis
m Average response time of servers
m Analysis of sessions in the queue
m Analysis of concurrent sessions

m Average response time of servers
m Analysis of sessions in the queue
m Analysis of concurrent sessions
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Which database or
SQL is slowing down?

Latency [Wait / Session]
BPS

Which Web applications are
suffering from failures?
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Session overload!

Delayed response!

Monitoring & Analytics of Performance / Security

Provides various dashboards and real-time analysis tools for performance
and security monitoring

E2E Flow Map
Dashboard
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Server
Dashboard

Server Analysis

Tools



MAG-UX Main Dashboards

® E2E Performance
Overview

Provide dashboard for IT infra
structur performence and
quality.

® Flow Map

Shows communication status
among users, networks and
servers in an intuitive manner.

@ User Experience

Shows service performance
experienced by connected users.

Application Flow
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I MAG-UX Selected References

KB Securities

KB Security
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